
FREQUENTLY ASKED QUESTIONS 

 

 

Do I have to send my child to school when it re-opens? 
It is vital that children and young people return to school and college - for their educational 

progress, for their wellbeing, and for their wider development. School and college attendance 

will again be mandatory from the beginning of the new academic year. For parents and carers 

of children of compulsory school age, this means that the legal duty on you as a parent to 

send your child to school regularly will apply. 

 

My child has specific medical or educational needs, if my child is with a different 

teacher how will they know? 

As part of our preparations, we will be holding training sessions for our teaching and support 

staff.  During these sessions, specific pupil needs will be shared with the teacher responsible 

for the class.  In the same manner as we do every year when our children move year to a 

new class. 

 

Can my child wear PPE at school? 

Public Health England does not recommend the use of face coverings in schools. They are not 

required in schools as pupils and staff are mixing in consistent groups, and because misuse 

may inadvertently increase the risk of transmission.  Staff are able to when administrating 

first aid or when needing to working closely with a child to support them with their learning.  

The school has put in place many measures to limit the transmission of the virus. 

 

If my child is showing any symptoms of being unwell, should I send them to 

school? 

If your child is showing any symptoms of being unwell, you must not send them into school, 

particularly if they are displaying symptoms consistent with Covid-19 such as a dry cough, 

high temperature or a loss of taste or smell. 

 

Can the school guarantee the safety of my child, including social distancing? 

As a school we have carried out detailed risk assessments so that we can put in the best 

measures we possibly can for the safety of both children and staff following the government 

guidance.  This means that the risk to anyone in the school building is minimised. 

   

Will school meals be available? 
Yes, school meals will be available as usual.  Lunch times are staggered so that children have 

lunch within their bubbles.  Children may also continue to bring in packed lunches. 

 

 

 



What will the school do if a pupil or staff member becomes ill with Covid like 

symptoms? 

Should any pupil or staff member start displaying Covid-like symptoms, they will be 

immediately isolated from others at school.  Whilst we wait for a child to be collected from 

school, they will be attended by a member of staff, who will be wearing appropriate PPE.  

 

 

Will the school let me know if there is a confirmed case of COVID-19 at school? 

A confirmed case within a bubble will be communicated to parents/carers and the school will 

take action as directed by Track and Trace/health protection team. 

 

What happens if there is an outbreak of COVID 19? 

If a school or college experiences an outbreak, either because they have 2 or more confirmed 

cases of coronavirus (COVID-19) among pupils or staff in their setting within 14 days, or they 

see an increase in pupil or staff absence rates due to suspected or confirmed cases of 

coronavirus (COVID-19), they will need to contact their local health protection team. This 

team will advise if additional action is required, though the closure of the whole school or 

college will generally not be necessary. 

 

Will pupils and staff have to be tested for coronavirus when pupils return to 

school? 

The Government has said that staff and pupils will be eligible for testing if they become ill 

with coronavirus symptoms, as will members of their households.  

A negative test will mean you are able to go back to school. If your child or another member 

of staff have a positive test then you and your class or group will be sent home and advised 

to self-isolate for 14 days in accordance with Public Health England guidance: 

https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance.   

 

My child uses public transport to get to school what is the guidance? 

Where possible, children and young people are encouraged to avoid public transport, 

particularly at peak times, and to walk or cycle to school or college.  Guidance relating to 

public transport can be found here.   

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers 

 

If I have an issue or wish to speak with the class teacher, what should I do? 

If you need to speak with a member of staff and ask for a telephone appointment.  A member 

of staff will contact you as soon as they are able.  If a face to face meeting needs to be 

arranged then you will be contacted to discuss finer details around this. 

https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers

